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§ Moving from application-based to task-oriented
— People perform tasks rather than use applications

§ Moving from fixed to mobile
— WiFi in office
— People work out-of-office, remotely, at their convenience
— Global virtual teams — the meaning of "office hours” is redefined

§ Moving from separated to unified communications
— Malil, IM, presence, directory, voice, video in one

§ Moving from separated to converged infrastructure

— One network for data and voice
— At most two devices per user
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Who will Benefit from That?

§ Enterprise — competitive advantage

— Cost savings
— Productivity increase
— Improved business processes

§ Employees — employee satisfaction
— Better work-private life ballance
— Better performance
— Higher achievements, pays and benefits

§ End users — customer satisfaction
— Time saving
— Alternatives and convenience
— Lower price per transaction
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The best way to predict the future Is to create it...

...Lets create it together
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